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eFile REGISTRATION PROCEDURES

A.

Overview

eFile, the electronic court document filing system for the United States Bankruptcy
Court for the Central District of California, is an Internet-accessible system that
enables registered users to electronically file documents with the Court from their
computers.

Initial Registration

Before you can begin to file documents electronically, you must register with
eFile. Registration for eFile is performed over the Internet. At this time,
registrations are only being accepted from attorneys who meet the criteria outlined
in sections 1.a. and 1.b. below.

1. The following items should be considered before you register:

a. Confirm that your California Bar ID number is on “active status” with
the State Bar of California and that you are admitted to practice in the
United States District Court, Central District of California.

b. If you are an out-of-state attorney (Pro Hac Vice), you must be a
member in good standing of, and eligible to practice before, the
bar of any United States court; and pursuant to Local Bankruptcy
Rule 2090-1(b)(3), you are required to have local sponsoring
counsel.

NOTE: This information must be available at the time you
register even if you have not submitted the required
Application of Non-Resident Attorney to Appear in a
Specific Case (Local Bankruptcy Rule form F 2090-1.2).
If you do not have this information available, the
system will not allow you to complete the
registration process. [See step (2), “Pro Hac Vice
Attorney Registration for Out-of-State Attorneys,” on
page 4.]

C. Verify that the billing address on your credit card statement is correct.
d. Have your credit card information readily available. The Court

currently accepts American Express, Discover, MasterCard, and VISA
for payment of fees incurred for electronic filing.

eFile Registration Procedures 1 February 2005 (T)



e. Identify a username you would like to use (for filing purposes). Your
username must contain at least 6, but no more than 20, alphanumeric
characters. No spaces may be used.

NOTE: Once your registration is submitted, your username
cannot be changed.

f. Consider what type of e-mail boxes you will need for electronic filing.
For a complete description of the three e-mail address types, see
paragraphs (2)(a)-(c) on page 6.

NOTE: It is recommended that you use the ISP from your
place of business. If you choose to use free e-mail
service (such as Yahoo or Hotmail), you will need to
check the filter setting when establishing your e-mail
addresses as the Court cannot guarantee how eFile
e-mail messages will be categorized by your service
provider.

2. Registering for eFile

a. From vyour web browser, go to the Courts web site:
<www.cach.uscourts.gov>. From the menu on the left side, select
Electronic Services = eFile. The eFile Welcome page will appear.
(See Figure 1 below.)

Tuesday, Febran 1, 2005

United States Bankruptey Court - Central District of California

efile uscons B

Welcome!

On behalf of gur Cou;t, welcome to eFile. eFile will significantly imprave your

court experience by nat only facilitating document filing, but integrating ]

electranic filing with court calendaring, arder preparation and noticing. efie
currently supports electronic submission of Chapter 7 and 13 Voluntary

F L F ¥
Petitions, Motions for Relief fram Stay, and Complaints. orgoRyour orgosyour

Username Password

Thank you for visiting eFile.

Ton D. Coretto

Executive Officer/Clerk of Court Hegister Me Now!

eFile Suppdr

Thiz i= a Restricted Web Site for official Court Business only. Unauthorized entry is prohibited and subject to prosecution under Title 18,
Chapter 121, Section 2701 of the 1.5, Code. Al attempts to access this web site, and all activities once you enter the web site are logged.

Figure 1

b. Click on Register Me Now!. (See red circle in Figure 1 above.)
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C. The fields marked with an asterisk (*) are required. All other fields
are optional.

d. “Name” Tab

(1) Enter the required information. (See Figure 2 below.) Your
username must contain at least 6, but no more than 20,
alphanumeric characters. No spaces may be used.

Thursday, July 10, 2003 021 AM)
United States Bankruptey Court - Central District of Colifornia

REGISTRATION
he fields marked with an asterisk [7] are required. All other fields are optional.

MName | Address l Billing Infarmation l

Contact Information
This information will be y the Court for all future ronic filings. Please ensure accuracy.
Professional Type:” [ Attarney [ITrustee [ Office of the U.S. Trustee [

California State Bar 1.0.*
(Required for Attorneys)

Professional Code.”
(Required for Trustees. Examale: T012345)

Are you Admitted to Practice in the O ves O Mol ® Pra Hac Vice
Califarnia Central District Court?*
(Required for Attorneys)

What username would you like to log in
with? *

Feguires 2 mimisus of & 3md d . ters. gy mot contaic spFees.)

First Mame:”
Middle Initial:
Last Mama:™
Generation/Suffix:

Organization/Firm Mame:

Figure 2

NOTE: To continue to the next tab, click on
Continue or use the “Name,” “Address,”
and “Billing Information” tabs at the top of
each screen to navigate between
screens.
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(2) Pro Hac Vice Attorney Registration for Out-of-State Attorneys

(@)  While in the “Name” tab, ensure that you select the
button entitled “Pro Hac Vice” under the question “Are
you Admitted to Practice in the California Central District
Court?” (See red box in Figure 2 on page 3.) Once this
box is checked, the “Sponsoring Attorney Information
(for Pro Hac Vice)” screen will appear. (See Figure 3
below.)

(b) Enter the pertinent information in the required fields.

Sponsoring Attorney Information (for pro hac vice)
Please ensure accuracy.

Califomia State Bar 1.0.* I
(Required for Sponsoring Attomeys)
|Organizati0anirm Mame:™ ||

|Att0rney First Mame:™ ||

|Att0rney Widdle Initial: ||

|Att0rney Last Mame:™ ||

|Address Line 1:*

Phone Mao.:*
(Example: 123-456-T7290)

Fax Na.™
(Example: 123-485-T280)

Registrant Attorney's Out of State Bar I Stater I j

1D
(Required for Pro Has Wice)

Caontinue

Figure 3

NOTE: If you reside outside of this District but
have a California State Bar ID number
(and have been admitted to practice in the
Central District of California), you do not
need to register as a Pro Hac Vice.

(c) If you fail to include pertinent information regarding your
sponsoring attorney, a Warning! message will appear.
You will not be able to proceed until you have
completed all pertinent fields.
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e. “Address” Tab

(1)  Enter the required information. (See Figure 4 below.)

w, Febroany 1 4
llmtsd States Bonkruptql Court - Central District of California

cfile usoc s E

REGISTRATION

The fields marked with an asterisk [*] are required. All other fields are optional.

Mame | Addresz l Billing Information ]

Address

Wi will not share this information with other individuals or companies.
Address Line 1.7 B0 Fantasy Court Road

City:™ Richmond

State:™ Ch W

Zip* 945071

Country:™ IS4,

Registrant E-mail Address™

registrantemail@earthlink. net
(Registration/Fending Transactional Errors) g @

Transaction E-mail Address:™

(Filing TranzactionsfTranzactional Errars) transadlanemall@aol.mm

Backup E-mail Address:
(Al hessages)

Phone Mo.* E10-566-1212
(Example: 1232-466-7200)

Fax Mo.™ F10-555-1234
(Example: 123-456-7290)

backupemaili@msn.com

Thiz information is needed in the event we need to verify who you are.
Challenge Question:™ Where are the best bargains?

Challenge Answear:™ Onthe Internet

Figure 4
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(2)

The eFile e-mail addresses are set up under the “Address” tab.
(See red box in Figure 4 on page 5.) The following is a
description of each address.

(@)

(c)

Registrant - This address will receive messages
concerning your initial registration and password
information. Updates to your registration and error
messages will also be sent to this e-mail address.
System maintenance and general information e-mails
pertaining to eFile are also sent to the registrant e-mail
address. (Registration/Pending Transactional Errors)

WARNING: The registrant eFile e-mail address
cannot be changed once your registration
has been accepted. You may only
change the transaction and/or backup
eFile e-mail address(es). When doing so,
carefully enter and verify the complete
e-mail address(es). Entering incorrect
address information will result in
undeliverable messages.

Transaction - This address will receive all filing
transactions and transactional error messages. The
address automatically defaults to the same e-mail
address used for registrant. You may choose a different
e-mail address to receive these messages. (Filing
Transactions/Transactional Errors)

Backup - This is an optional e-mail address. If this field
is completed, all messages sent to the registrant and
transaction e-mail addresses will be sent to the backup
e-mail address. (All Messages)

Click on Continue (located at the bottom of the screen), or
click on the Billing Information tab.
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f. “Billing Information” Tab

Enter the required information. Ensure that you enter information
precisely as it appears on the credit card statement (i.e., name of the
cardholder, address, and any abbreviations). The system will validate
your credit card by charging a $1.00 fee. This amount will be
reversed when the verification process by the eFile Administrator has
been completed. (See Figure 5 below.)

Thursday. July 10. 2003

United States Bankruptey Court - Cantral District of Colifornia

cfile usoc ame E

REGISTRATION

The fields marked with an asterisk [*] are required. All other fields are optional.

Mame | Address | Billing Information |

Billing Information
This information be
exacty matc
Cardholder Mame:*

ation exactly as it appears on your credit card Your billing addr

inaDoe

Billing Address:™ P. 0. Box 1235

City:* Anywhere

State: CA v

Tip* 30000

Type of Card:™ O American Express (O Discover & Mastercard O Visa

et o Nimbey 21BN |imater oredit sar numhers anly, without hlark saoes or dashes)

Forsecurity, the credit card number is encrypted and not displayed to anyene otherthan the registrant,
Card Expiration: Month/ear |06/05
(mmfy}{)

Figure 5

g. Click on Submit. (See red box in Figure 5 above.)

h. Click on OK to validate your credit card information. (See red box in
Figure 6 below.) The credit card verification process will take a few
minutes.

Microsoft Internet Explorer

?/ lick. Ok bo walidate wour credit card information.
i

Please be patient as this may take a few minukes.,

Cancel

Figure 6
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i Upon receipt, the Court will process your registration, which includes
verification of your “active status” with the California State Bar and
admittance to practice in the Central District of California. Once the
information is confirmed, you will receive an e-mail with your selected
username and a temporary password. If you do not receive an e-mail
within 48 hours after being contacted by the eFile Support Center,
please call (213) 894-2365. (See Figure 7 below.)

Compose Contacks Options Help

ray_quon@msn.com Free Newsletters | M3 Featured Offers | Find Messad

Sawe Addressies) | Block Previous Next | Close

From : raymaond_guon@cach,uscourks. gov
To: ray_guon@msn. com
Subject : eFile Registration Confirmation
Date : Fri, 18 Jul 2003 16:52;15 -0700

Reply | Reply Al | Forward | Delete |Put|n Folder. .. \;i Printer Friendly Yersion

Dear raymond quomn:
FTour eFile Registration has been successfully processed.

Tour username is: topogan
Tour password is: Zpr7vlglfSsl?

Thank you for using eFile.

When entering the eFile systewn for the first time you will be prompted to
enter your 'Network Password'. Enter your user name and temporary password
in this e-mail. ¥You will next be prowpted to select a new password of your
choosing, once this is done, please exit your browser. Enter your browser
again and navigate to the Courts home page at www.cach.uscourts.gow, click
on the Electronic 3Jerwvices button, and select eFile.

Pleaze do not reply to thiz message. IE you hawve any questions regarding
this e-mail, call the eFile Support Center at (213) §94-2365, Monday
through Friday, 2:00 a.m. to £:00 p.u., (excluding federal holidays).

Yy Start @ 7 Amal-Mi.. | berlousDo. | @ TestRe.. | Ahpfl.. | % MSNMe. 2 MENHo..

Figure 7

C. First Time Log In

1. From your web browser, go to <www.cacb.uscourts.gov>. From the menu
on the left side, select Electronic Services =# eFile.

2. Click on User Log In. (See Figure 1 on page 2.)
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3. Enter your username and temporary password from your e-mail. (See
Figure 8 below.)

NOTE: Passwords are upper/lowercase sensitive.

United States nkruptcy Cuurt

Cartral

Figure 8

4. After successfully logging in with your username and temporary password,
you will be prompted to enter a new password. Your new password must
contain at least 6, but no more than 20, alphanumeric characters. No
spaces may be used. (See Figure 9 below.)

10:20 AM
United Swles ruptw Court Central District of California

efile uscron S

PASSWORD CHANGE (REQUIRED)

For security purposes it is required that you change your password the first time you log into eFile. If you need to change your
password in the future, please go to the CHANGE MY PASSWORD option on the main menu page.

Current Password: YT

New Password: LLLLLL) (Requims 3 miginun of & and maxieer of 20 chamoters)

Confirm New Password:  gqqqes|

[ Submit Reguest ] [ Reset ]

Figure 9

5. After entering your new password, you will need to completely close your
browser (closing your browser will automatically log you out). Re-enter the
eFile home page by opening a new browser window.

6. You may now log in with your username and the new password.
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D. Update Registration

This option may only be used to change information displayed within the “Address”
and “Billing Information” tabs. Restricted fields appear in gray. (See Figure 10
below.)

WARNING: The registrant eFile e-mail address cannot be changed once your
registration has been accepted. If you change the transaction and/or
backup eFile e-mail address(es), carefully enter and verify the
complete e-mail address(es). Entering incorrect address information

will result in undeliverable messages.

Address
We will not share this information with other individuals ¢

|Address Line 1:*

||5EIEI Fantasy Court Foad

|Cit3f:*

ilRiu:hmDnd

|State:*

lca =]

|Eip:*

[a4807

|Cnuntr§,r:*

Jusa

Registrant E-mail Address:™
(Registration/Pending Transactional Errors)

registrantermnail@aol. com

Transaction E-mail Address:™
(Filing TransactionsTransactional Ermors)

ltransactinnemail@eanhlink.net

Backup E-mail Address:
(Al Messages)

lhackupemall@anl.cum

FPhone Mo.:*
(Example: 123-4568-73200

[510-555-1212

Fax Mo..*
(Example: 123-456- 72807

|510-555-1234

Challenge Question:™*

IWhere's the best place to shop

This information iz needed in the eventwe need to werify who you are.

Challenge Answer™

|On the Internet

This information iz needed in the ewventwe need to werify whao ywou ara.

Figure 10
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1. From the eFile Main Menu, click on UPDATE MY REGISTRATION. (Seered
box in Figure 11 below.)

United States Bankruptecy Court - Central District of California
efile O s rone Sl vome ool v
MAIN MENU

Filing Options: INCOMPLETE DOCUMENTS Motions
Complaint (Adversany)

PENDING PROOF OF SERVICE [I¥ITT v

Dnasion:

Los Angeles ke UPDATE MY REGISTRATION!
Case Type: (® Bankruptcy CHANGE MY PASSWORD

Case Number: (Exarnple 00-12345) | DOCUMENT HISTORY |

[ Cregte Mew Docurnent ][ Feset ]

Figure 11

2. When all changes have been made, click on Submit. (See red box in
Figure 5 on page 7.)

3. You will receive an e-mail confirming that your information has changed. If
you do not receive an e-mail within one business day, contact the eFile
Support Center at (213) 894-2365, Monday through Friday, 9:00 a.m. to
4:00 p.m. (excluding federal holidays).

NOTE: When changing billing information, your credit card will be
validated.
E. Retrieving Forgotten Username

1. To obtain a username for your account, you must Forgot ¥our
have your e-mail address information available. Username

2. From the eFile home page, click on Forgot Your
Username?.

3. You will be prompted to enter your e-mail address. Click on Submit. You

will receive an e-mail with the requested information within one business day.

NOTE: This e-mail will be sent to only the registrant eFile e-mail
address. If your account has a backup e-mail address, it will
also be sent there.
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F. Retrieving Forgotten Password

1. To obtain a password for your account, you must Forgot Your
have your username and e-mail information Password
available.

2. From the eFile home page, click on Forgot Your
Password?.

3. You will be prompted to enter your username and e-mail address. Click on

Submit. You will receive an e-mail with a new temporary password within
one business day.

NOTE: This e-mail will be sent to the registrant eFile e-mail account.
If your account has a backup e-mail address, it will also be sent
there.
4. You will need to change your temporary password the first time you log in.

(See section C, “First Time Log In,” on page 8.)

G. Changing Your Password

1. From the eFile Main Menu, click on CHANGE MY PASSWORD. (See red
box in Figure 12 below.)

United Stotes Bankruptey Court - Central District of California

efile O s rone e Wl

MAIN MENU

Filing Options: INCOMPLETE DOCUMENTS Motions &

Complaint (Adversa
plaint ) PENDING PROOF OF SERVICE |[Y SRS

Division:
Los Angeles b’ UPDATE MY REGISTRATION!
Case Type: (3 Bankruptcy M

Case Number: (Exampie 00-12345) | DOCUMENT HISTORY |

[ Create MNew Document ][ Reset ]

Figure 12

2. Enter your current password in the provided field. Enter your new
password (must contain at least 6, but no more than 20, alphanumeric
characters) and confirm your new password in the provided fields. No
spaces may be used. Click on Submit. Your password has been changed.
On your next log in, you will use the new password.
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H. Restricting Your Registration

The registered attorney and/or his/her law firm must immediately notify the eFile
Support Center when that attorney is no longer employed or associated with the law
firm in which his/her original registration was submitted. Upon such notification, the
eFile Support Center will immediately restrict his/her registration. This prevents a
former employee from using his/her registration for the submission of all electronic
documents.

The same attorney may submit a new registration containing updated information
if he/she intends to resume filing electronically under a new profile.

NOTE: If the law firm or attorney fails to restrict the registration, electronic
documents can potentially be filed using the registered attorney’s
information. The law firm will be responsible for filing any
Amendments or Substitution of Attorneys to correct the information.
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